Call Us 19123 (ToLL FREE)

WHATSAPP
Simply say “Hi” &
send it to +91-88009 19123

Bill of Supply for Electricity

ey, ~ BSES Rajdhani Power Limited
Download from "Your bill is released in Red reminding that dues are pending.
Play Store / App Store Please clear the pending Energy / Enforcement dues immediately

to avoid disconnection leading to possible inconvenience”
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Name Sanctioned Load CA No
Billing Address Contract Demand Energisation Date
MDI Meter Type
Power Factor Supply Type
Bill No.

Mobile /Tel No. Pole No Bill Basis

Email ID Meter Reading Status O.D. No

DlSlrl.Cl/DIVISIOI'l Cycle No. CCTV Tagged

]\;Vi;ll;r;i tShequenu Tariff Category <W Street Light Tagged

Bill Date Wi Fi Tagged
= Meter No. Unit _ Billed Consumption (Previous) |Multiplication _
3 (fex ) @) |Date of Meter Reading| Reading |Date of Meter Reading| Reading Fac_to)r Days Unit
o . . . : (orian)
58 (rex WS @ faf) (e (e AT 3t fafd) (afsm) () @)
§ S Meter|Details in Annexure
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g% Billing Details (da @1 faav) o : T ——————
&%  Current Period Charges (@M aqaﬁ BT och) (14-08-2024 0 13-09-2024 ) 3 afyer @ fae e g
< s
S e Consumption| Energy | Slabwise Energy Charge Slal:\:l]ﬁ:t:‘:\gteazg:;gase Time of Day (TOD) C|
s g Measured Units (& AR R GoF) | (b o e e i gy | O G0 S (IS 0
02 During |Consumed /——
28 Billed | Units PACE TOD %
Q -4l
ap @ 3afd figd | Nare N on ‘B
s
=0
a2
ie
£3
.g i 683.62
Qo
S
®© O
36
x o
0o
z 3
O o
we
é‘: 2 Total Units: Total (B)= C): Total (D)= 0.00
) %, Past Dues / Refunds / Subsidy (ﬁw /, ) Consumer registered under GST may submit it's GSTIN at concerned division
E 2 Late Payment Total Charges
52 Refund Refund Ang@Unt | Period tofllbich it relates Surcharge (LPSC) Payable
5§z Unit Amount | ) wag ?) | (5 % o w ) (@ 3T o)
J 0
<Ee)
N = = A = -
o S e L AT O BG Security Deposit 3 Bill Amount Payable
L0
50 £4 BG Expiry Date a-q “ﬁ[
=
a0 Service line cum Development Charges paid s A
é 3 {q o T o < 11000.00 Cash Security Deposit 4 H
S Interest accrued for FY_2023-24 , already adjusted in bill No.
5 100667852275 (generated for the period_12-03-2024 to_ 13-04-2024 )

Interest for FY 2024-25 will be adjusted in your first bill to be generated in FY___2025-26 It payment is made after the due date, LPSC

for the delay, shall be charged in the next bill
(Fraa @ 9% & WR 39 faeig

Last payment¥ received on 14-08-2024 .

=g rTa f3a ¥ vardivad s faar sig)

Payment accounted upto _21-09-2024 .

a Consumption History (@ua &1 fdazor) :
g 4 Period Units ) ) Contact Details: (iu® el faavor)
= No. of Days (kWh/KVAh) Total Bill Payable Bill Basis —
E From To & Nearest Customer care & payment centre
S 14-07-2024 |13-08-2024 31 1145 Actual ADHCHINI GRID BUILDING AURBINDO MARG NEW
S 14-06-2024 |13-07-2024 30 1625 Actual DELHI 110017 ( Tel No: 49201299
= 14-05-2024 |13-06-2024 31 1756 Actual Busi y MR. VIVEK PRASAD (49209003
a o X . _ usiness Vianager : .
= 14-04-2024 |13-05-2024 30 954 Actual Commercial Officer : MR. SATYENDRA K SINGH (49209078)
~ 12-03-2024 |13-04-2024 33 468 Actual
\13-02-2024 [11-03-2024 28 164 Actual J
(This bill is computer generated, hence does not require any signature.)
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Payment Slip

Bill amount payable : 4 Cheque DD No.:

Bill Month :

Date :

0CT-24

0AOYR150025016000004031000202410090000000000

0AOYR150025016000004031000202410090000000000




Tariff structure

) Fixed/Demand Charge Energy Charge Categories Description Fixed/Demand Energy Charge Temporary
Categories 0-200 [201-400[401-800fa01-1200] Abo Charge
Load(kW) (X/month) U-ni(s Ur;its Units | Units 1200 L;l:its Categories | Fixed Charge | Energy Charge
Domestic | Individual connections: Upto 2KW | 20/kWimth Agriculture | Agriculture 1250Wimth | X1.50KWh oo coic | Sameas | Same as
Domestic Light/ Mixed Domestic | >2KW to SkW | S0/kw/mth Mushroom |Mushroom Cultivation upto 100 kKW | 200/kW/mth | T 3.50/kWh | including | relevant | relevant
omestio LIgh!/ LIXed JOMESIC | gk to 15kW | 100/kWimth % 3.00| 24.50/3 6501 7.00] 2 8.00 | ————— s GHS | category | category
Power, Farm House upto 21kW | r2n 't 25kW | 200/kW/mth Public Utilty | Deli Jal Board, DMRC, Pubiic Lighting etc. | 250/kVA/mth | ¥ 6.25/kVAh
>25KW | 250/kWi/mth " PR Threshers | o £ Tax
S TR oG Delhi International Airport Limited (DIAL) 250/kVA/mth | 7.75/kVAh | during the ofZ 270/ Flat Rate -
ingle point supply at for GHS - . - threshin: % 5400/mth
Domestic Lighting / Fan and Power 150/kWimth % 4.50/kWh Advertisements and Hoardings 250/KVA/mth | ¥ 8.50/kVAh seasong conn/mth
.| Shopkeepers Upto 3kVA | 3 6.00/kVAh Chargi i R LT 2450kWh | Allother | Sameas | 1,30 times
Non-Domest arging Stations for E-Rickshaw/ - ! !
Other Non-Domestic >3kVA ‘ 250 kA % 8.50/kVAh E-Vehicle on Single Point Delivery Indtljd(lz?'g relevant oéarteelz\éant
Industrial | Indusfrial 250/KVA/mth T 7.75/kVA HT T 4.00KvAN | constructon) category | “r i
Schedule of Time of Day (TOD) Tariff Disclaimer- This electricity bil is only for electricity supply to the
Month Peak hours Surcharge on Energy Charges Off-Peak hours Rebate on Energy Charges | premises occupied by the consumer and should not be construed as
14001700 rs having bearing on the rights or titles over the premises.
May-September and 20% 0400-1000 hrs 20%
2200-0100 hrs ’ IEAIHROT: T8 fA5Tell BT e SuHieT & faT / SriTer )
For other than peak & off-peak hours normal energy charges are applicable. Mandatory for >10kW / 11kVA other than Domestic. Optional for 3 Phase Domestic Consumers. aoTell @ ki ﬁ'm % 3R 3@ T I W ST b
R a1 A T FH3M 1Y |

o Call Center No. 19123 (24x7 Toll Free)

o Customer Care Centers (Timing Mon to Fri : 9:30 AM to
5:30 PM & Sat: 9:30 AMto 1:00 PM)

o Email - brpl.customercare@relianceada.com

o www.bsesdelhi.com

Escalation matrix for complaints:

1.In case you are not satisfied with the resolution of your
query / complaint, you may contact the below listed BRPL
officials-

o Customer Care Officer (Timing 09:15AMto 3:15 PM)

o BusinessManager (between 10AMto 11AMonanyworkingday)

o Circle Head (with prior appointment)

2.Head-Customer Care,
BSES Rajdhani Power Limited,
BSES Bhawan, Nehru Place, New Delhi-110019
Email - brplhead. customercare@relianceada.com

3. Consumer Grievance Redressal Forum (CGRF): In
case you are not satisfied with the response of the above,
you may approach CGRF-BRPL, Sub-station Building,
Sector-V, Pushp Vihar, New Delhi-110017.

Email: cgrfbrpl@gmail.com

4. Electricity Ombudsman: An appeal against the CGRF

order may be filed with Electricity Ombudsman. B-53,

Paschimi Marg, Vasant Vihar, New Delhi-110057.

( Customer Complaint Management: SUHIdT eI e A
For any query / complaint, you may contact us using any of | foe TRe & qedrs / RreTad & forg guar amy & fiaq
the following options: el & SIRT Fa FR T 2

o DI Hex 7aX 19123 (24x7 Tt 1)

o TSR R VX 9 (AR F YHIR Gag 930 991 H
SR 5:30 FoT 3R IR Fa§ 9:30 3 SWRIE 1:00 ToT Th)

o brpl.customercare@relianceada.com X ??ﬁ?[ k2

o www.bsesdelhi.com

Rreraal & fog st +f @ue o -

1. 3R 3719 3T Ygars / R & farer & Wy 781 &
31 Frtad SiemRdITe SR & Hudh HR e 8—

o TR DI JMHER ([T 9:15 T01 I AR[E 3:15

o ISR IR ([T Prifdew &5 R Garg 10 FoT=T 11 JoTTh)

o e T (qd Ffad T daw)
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Paying your electricity bill (Bill payment informatio

(Payment Options
1. You can pay your bill by cash/cheque /DD /Pay Order up to
2. According to DERC's recent tariff order, it is mandatory for,

bills exceeding Rs 20,000/ through digital modes w.e.f O,
3. Drop yourcheque in our drop boxes at various RWA offi
4. Billpayment counters are open from 0900 hrs. to 1500 hi
5. Billpayment upto Rs 50,000/- can be paid in cash at Ban
Points to remember while paying your bill
1
2
3
4

. Please pay your electricity bill only on obtaining computer generated bill.

. Do notmake payment to unauthorized agencies/ touts.

. In case your cheque is returned unpaid / dishonored by bank, chex
taken under Section 138 of the Negotiable Instruments Act 1881.

. Convenience fee on card swipe and online payments applicable on payment

\___ Visitour website www.bsesdelhi.com.

han Rs 4000/- by cheque /DD/Pay Order.
, Agriculture & Mushroom Cultivation) to pay their monthly electricity

rges (presently Rs. 200 + GST, as applicable) will be imposed and action will be

amount above Rs 5000/- is to be borne by the consumer. For charge details, kindly

Pay your electricity bills conveniently by any of the following options:

"GoNCTD vide Order No. F.6/85/Power/2024/447-459 dated
14.03.2024 has extended subsidy to Domestic Consumers
for Financial Year 2024-2025 of entire bill amount upto 200
Units/month, Slab 201-400 Units/month will get subsidy
upto Rs 800/month. No subsidy consumption above 400
Units/month"

el TRBR B ST FEAT F.6/85/Power/2024/447-459 faTids
14.03.2024 & AR B SUHIERTST & forg wfeaer fiar af
202425 T 91 & B, 200 I /A8 T & Hyo faet iy,
Tl 201-400 e /HIE TR 2 800 oS Aol | 400 Zfrte oY
AR G P 1T B A T F |

AT ﬁl%fﬂ Helgar (Free Legal Ald)\
0 vt e & e s Reef e s S wfror (DSLSA) it
Reett wrowr e Sare wiftreew, uféarer grse wmmee ufdey, o€ Red |
o, € ae-dsisa@qovin, websit: winw dslsa.org, 3 facebook.comidslsa

uftee & Reaw fer it darg DLSA]
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P t Opti Timil A
ayment Options ‘mings For payment of energy bill
« BharatBillPay(BBPS)- Pay option at all BBPS enabled Payments App (Paytm etc.) (Zero Charges)
- " « QR code on bill - Powered by BOB A =

Digital Online Payments | | e o pobile App / Website - UPI, IMPS, Internet Banking, Credit/ Debit Cards, Mobile Wallets, QR Code 24x1 Details SBI Bank Axis Bank

« RTGS/NEFT/ECS . . . .

BRPL Cash Countare: Beneficiary |BSES Rajdhani Power BSES Rajdhani Power

o Cash-Upto Rs. 4000/- Name Limited Limited
Cash Counters o Cheque & Demand Draft- No amount limit for meest\c, Agric_ullure & Mushroom Cultivation category 9AM - 3PM

. é(:gz::r/n;;iatng;:)drsoihercategoryconsumers maximum allowed is upto Rs. 20,000/-. - Beneﬁciary SBIBRE (FIXEd) +9 Dlglt VBRE(leed) +9 dlglt customer

* UPI Customer Account account number (Variable)
24*7 self payment Kiosk | 24*7 self payment Kiosks by cards, each division office 24x7 A/C No. Number (Variable) (FOF eg. VBRE123456789)

Bank of Barodaand PNB

« Cash- Upto Rs. 50,000/~ only for Domestic, Agriculture & Mushroom Cultivation category consumers and IFSC Code SBINO004266 UTIBOCCH274
Bank Branches for other category consumers maximum permissible limitis upto Rs. 20,000/- Bank Timings

* Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation category . .

consumers and for other category consumers maximum allowed is upto Rs. 20,000/-. Bank Name |State Bank of India Axis Bank Ltd

« Transfer by account holders N .

Select RWA locations Cheque & Demand Draft- No amount limit for Domestic, 24x7 gth floor, Solarls Cwi ng,
Cheque Drop boxes Agriculture & Mushroom Cultivation category consumers and for Branch State Bank of India, Opp L&T gate no. 6,

BRPL owned drop boxes at counters other category consumers maximum allowed is upto Rs. 20,000/-. [ 9AM - 5PM . .

— — —— Address CMP Centre Sakhi Vihar Road, Powai,

Cheque by Post To B_RP_L division offices- Cheque & Demand Draft- No amount limit fo_r Domestic, Agriculture & Mushroom 24x7 .

Cultivation category consumers and for other category consumers maximum allowed is upto Rs. 20,000/-. Mumbai-400072

The connection shall be liable for disconnection on non-payment of all dues (including arrears of previous bill(s) by due date, after notice
as per Section 56(1) of the Electricity Act, 2003. Charges for reconnection - Single phase 3200, Three phase %500.)

BSES Powered by

BSES Rajdhani Power Limited

B

BHARAT
BILLPAY

« Cheque should not be post dated.

« Write your telephone number on backside of the cheque. + Do not staple. Only clip the cheque to payment slip.

+ Cheque should be account payee and payable at Delhi.

For detail log on to our website www.bsesdelhi.com. Alternatively, you can visit our Customer Care Center or simply call at 19123 (24x7 Toll Free)

Regd. Office: BSES Rajdhani Power Limited (A joint venture of Reliance Infrastructure Ltd. and Govt. of NCT of Delhi) BSES Bhawan, Nehru Place New Delhi 110 019.

CIN No.: U40109DL2001PLC111527, GSTIN.: 07AAGCS3187H2Z3, Tel. No. : 19123 (24x7 Toll Free), Fax No. : 011 39999890, Website : www.bsesdelhi.com

(With

Bill Print Date 24.09.2024_21_37_53_ROAS2SKT|

418\1713
Annexture)



