BSES

BSES Rajdhani Power Limited

Due Date(za fif):

EBILL Customer . . .
Bill of Supply for Electricity 12307:2024
Name Sanctioned Load CA No.
. ontract Deman Energisation Date
Billing Address '\C/I b IaC emand Meter Type
Supply Type
Power Factor Bill No.

Supply Address : A Pole No. Bill Basis
Mobile / Tel. No. ; 0.D. No.
Erail D Meter Reading Status CCTV Tagged
District / Division Cycle No. Street Light Tagged :
Walking Sequence Tariff Category Wi Fi Tagged

Bill Month .
Bill Date Customer Care Centre No. (i ¥ 3% @1 %) 19123 (24x7 Toll Free)
Meter No. Unit Billed Consumption (Current) Billed Consumption (Previous) [Multiplication |Current Consumption(adar &)
(Firex &) (@) |Date of Meter Reading| Reading |Date of Meter Reading| Reading Fé:“;o)r Days Unit
(e AT 31 ff) (ifem) (e dfST @ o) (&) () @)
Meter|Details in Annexure

Please call 19123 or email: brpl.customercare@relianceada.com - Team BRPL"

“Dear Consumer, Get coloured electricity bills directly in your mail box. Switch to e-bills to save trees.

Billing Details (fda T fda=m)
Current Period Charges (aH= Sﬁfﬁ BT Yob) (26:05-2024 t0_27-06-2024 )

Adopt e-bill, Save tre

, Provide email details to us through website/call/email.

Fixed [Consumption| Energy | Slabwise Energy Charge s'“%’j.'j;;‘;‘:"fy;:rfsgase . Electéi;ity Ta)é @ 5h% on Total Amount
Charge="“A” Mgﬂiil:ed Col:"s':ll::ed ; (e ameRa fae o) (e amRe R 9 wHo qo5) E":ggyc'l;grgyehp:rga;r%mn& i ;f;E;ETEr)B
X 9 Billed | Units | Amount = “B” | PPAC% |  PPAC PR 2
Rate onB (Al t=“C”  JRER,
(et o) | (v s ) | (/R | N3 (ﬂ;) PR gl % + il g %ﬁ?aﬁmw (ge W)
i foege 39) | ) shem) | (e k) e ¥, R 8% fAm) T R 5% R )
I
191370.97 | NORMAL(S) ) |
1.09 Mth(s) |OFFPEAK(S) P ey O
PPAC on Fixed Charge - Rebate) =f"
Charge = “6» |—PEAK(S) ?
oz
TCS Amount ¥ “I”
CCTV Units Base Amt. | Surcharge
e
0.00
Street Light Units| Other Charges “J”*
Wi-Fi Units | I CCTV Bill Amount |
Total Units: | Total (B)= 0.00

Past Dues / Refunds / Subsidy

09 Aq paromod
f% 9pod YO Aed 29 ueog

Provisional Bill Refunds/(aTo=1) Late Payment Total Charges Net Amount
Refund Refund Amount ich it relates | Surcharge (LPSC) Payable Payable
Unit Amount % weg 3) (&R & g R IRNR) (& < go) (g < )
0 . . . L
Amount not immediately payable, if any. BG Security Deposit 7 B i I I Am ou nt Paya b I e
i o e s 3 A e s )
3 BG Expiry Date (= < <if)
1
Service li Devel t Ch id - -
(e""ce%';e;q‘;m eve °'°q“_:ie“§ ﬁar%e%pa' % 0.00 Cash Security Deposit 3 ?
Interest accrued for FY , already adjusted in bill No. Due Date of Payment
(generated for the period to ) (pram <9 i) 12-07-2024
If t de after the due date, LPSC
Interest for FY will be adjusted in your first bill to be generated in FY fof‘}’?f;" 32|alys, rsn:a"ebae s;argeduii tla1eenext bill.

(Fraa fafyr & g goam wR 39 facig
| =g 3Tl e 7 gadigadl st far smgem)

Last payment T 868820.00

received on 08-06-2024 . Payment accounted upto 24-06-2024 . The connection shall be liable for disconnection on non-payment

of all dues (including arrears of previous bill(s) by due date, after notice as per Section 56(1) of the Electricity Act, 2003. Charges for reconnection - Single phase

7200, Three phase ¥ 500. 2

T’S MOVE TO ELECTRIC VEHICLES FOR BETTER TOMORROW (3f<8 sjfdwy @ [cie [dera arger &1 aew agciid &)’

IMPORTANT MESSAGE (q&cayvi ﬁﬂ‘rﬁ)

Power Purchase Adjustment Charge (PPAC) @ 35.83% been levied on energy & fixed charge w.e.f 01.05.2024. CCTV Bill amount include Energy,RA,PPAC,PTC and Electricity Tax on
CCTV consumption. In case any variation in SLD charges noted, consumer may visit divisional office for requisite correction. Pension Surcharge @ 7.00% has been levied on
energy & fixed charge w.e.f. 01.10. 2021 The amount of Securlty Deposit against your connection is mentioned herewith under the heading "Security Deposit with DISCOM". Please
check this amount and report any pancy by furnist itary proof in that regard available with you, at the customer care centre of respective division office. Anyone
treating Electricity Bill as concli proof of R i is advised to verify the particulars. Switch off lights and appliances from mains when not in use. This will conserve energy and
reduce your electricity bil.ELCB is a safeguard against faulty internal wiring and prevents shock, fire and el

“his bill is computer generated, hence does not require any signature.)

——— s

BSES ey |5 BT
Payment slip

* Make your digital payment to BRPL CA No. 152889493

* Cheque should not be post dated.

BILLPAY
* Write your telephone number on backside of the cheque.

KAOYR152889493000113045000202407120000000000

BSES Rajdhani Power Limited

* Cheque should be account payee and payable at Delhi.
« Do not staple. only clip the cheque to payment slip.

Bill month: .1UN:24.
Date: ......coeuee

Bill amount payable : ¥
Cheque/DD No.:




Tariff structure

The revised tariff schedule is effective from 1st October 2021

Categories Fixed/Demand Charge Energy Charge ot Description Fixe:'I‘IZ:;and Energy Charge Temporary
Load(kW) (imonth) |20 l‘l’}r;i‘:‘s"’ “31"}:‘5"’ ““l]:nzs““ ﬂﬁmﬁ Cat Fixed Charge | Energy Charge
Domestic |Individual connections: Upto 2kW 20/kW/mth ‘ ‘ Agriculture | Agriculture _| Domestic | Same as | Same as
Domestic Light / Mixed Domestic | >2kW to SkW | 50/kW/mth | Mushroom | Mushroom Cultivation upto 100 kW including | relevant | relevant
Power, Farm House upto 21kW | 2KW 10 15KW 1100/kWimth & ic Utili i ic Lighti —]_GHS category | category
' P! >15kW to 25kW | 200/kW/mth Public Utility | Delhi Jal Board, DMRC, Public Lighting etc. L Threshers
S T >25kW | 250/kWwimih | Delhi International Airport Limited (DIAL) during the | MICD £.T2X| Fiat Rate -
ingle point supply at for GHS - - - — threshing % 5400/mth
Domestic Lighting / Fan and Power 150/kW/mth Advertisements and Hoardings season | conn/mth
.| Shopkeepers Upto 3kVA : ;i R All oth 1.30 times
Non-Domesti Othsr Noz-Domestic p>3kVA } 250 KVA/Mmth _|  Charging Stations for E-Rickshaw/ | inclgdir?g; ?:Irgveaﬁts of relevant
— E-Vehicl Single Point Delivel i catego
industrial | Industra 250/KVA/mth eniele on Single i construction) category | “of i

Schedule of Time of Day (TOD) Tariff

Month Peak hours Surcharge on Energy Charges Off-Peak hours Rebate on Energy Charges
1400-1700 hrs
May-September and 20% (*waived for Sep 2020) 0400-1000 hrs 20%
2200-0100 hrs

Consumptlon History (@ud &1 faazvn) :

For other than peak & off-peak hours normal energy charges are applicable. Mandatory for >10kW / 11kVA other than Domestic. Optional for 3 Phase Domestic Consumers.

— Period — No. of Days Units (kwh/kvah) Total Bill Payable Bill Basis )
28-04-2024 25-05-2024 -/ TEmmmr T ) |
24-03-2024 27-04-2024 |
28-02-2024 23-03-2024 _
28-01-2024 | 27-02-2024 _
28-12-2023 27-01-2024 |

\_28-11-2023 27-12-2023 _/

Paying your electricity bill (Bill payment information)

Payment Options

bills exceeding Rs 20,000/ through dlgltal modes w.e.fOctobel

oints to remember while paying your bill
Please pay your electricity bill only on obtaining computer generated bill.
. Do not make payment to unauthorized agencies / touts.

taken under Section 138 of the Negotiable Instruments Act 18

A WONSTDOA® NS

visit our website www.bsesdelhi.com.

. You can pay your bill by cash / cheque /DD /Pay Order up to Rs 4000/- and for amount more than Rs 4000/- by cheque /DD/Pay Order.
. According to DERC's recent tariff order, it is mandatory for all co?sumers (except Domestic, Agriculture & Mushroom Cultivation) to pay their monthly el
2021

. Drop your cheque in our drop boxes at various RWA offices and at BRPL Counters. The list of drop boxes is available on the website.

. Billpayment counters are open from 0900 hrs. to 1500 hrs. from Monday to Saturday.
Bill payment upto Rs 50,000/- can be paid in cash at Bank branches of PNB and Bank of Baroda.

. In case your cheque is returned unpaid / dishonored by bank, cheque return charges (presently Rs. 200 + GST, as applicable) will be imp

. Convenience fee on card swipe and online payments appllcable on paymentamount above Rs 5000/- is to be borne by the cong

(Customer Complaint Management:

For any query / complaint, you may contact us using any of

the following options:

o Call Center No. 19123 (24x7 Toll Free)

o Customer Care Centers (Timing Mon to Fri : 9:30 AM to
5:30 PM & Sat: 9:30 AM to 1:00 PM)

o Email - brpl.customercare@relianceada.com

o www.bsesdelhi.com

Escalation matrix for complaints:

1.In case you are not satisfied with the resolution of your
query/ complaint, you may contact the below listed B
officials-

o Customer Care Officer (Timing 09:15AMto 3:15P

o BusinessManager (between 10AMto 11AMonany worki

o Circle Head (with prior appointment)

2.Head-Customer Care,
BSES Rajdhani Power Limited,
BSES Bhawan, Nehru Place, New Delhi-110019
Email - brplhead. customercare@relianceada.com

3. Consumer Grievance Redressal Forum (CGRF): In
case you are not satisfied with the response of the above,
you may approach CGRF-BRPL, Sub-station Building,
Sector-V, Pushp Vihar, New Delhi-110017.

Email: cgrfbrpl@gmail.com

4. Electricity Ombudsman: An appeal against the CGRF
order may be filed with Electricity Ombudsman. B-53,
Paschimi Marg, Vasant Vihar, New Delhi-110057.

\
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Pay your electricity bills conveniently by any of the following options:

Digital Online Payments « QR code on bill - Powered by BOB

« RTGS/NEFT/ECS

Disclaimer- This electricity bill is only for electricity supply to the
premises occupied by the consumer and should not be construed as
having bearing on the rights or titles over the premises.

IAHRT: T8 fASTell BT e SuHiedT & farT / driferr )
fasrelt & @ oy 8 iR U 99 WM WR IyHIa b
PR A1 T A HH MY |

"GoNCTD vide Order No. F.6/85/Power/2024/447-459 dated
14.03.2024 has extended subsidy to Domestic Consumers
for Financial Year 2024-2025 of entire bill amount upto 200
Units/month, Slab 201-400 Units/month will get subsidy
upto Rs 800/month. No subsidy consumption above 400
Units/month"

Taell TRPR B S IR F6/85/Power/2024/447-459 i
14.03.2024 & IR TR forg wfeas) fa<har ad
2024-25 T 9T 41 §, 200 T /98 TF & A [t Ry,
I 201-400 e/ HTE TR 2 800 FeaS! frerl | 400 Ifte HRY
HIE SR G o oy DI Ao TE 2 |
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A B H B FHAE |

et {Erar a3 w9 A 91 Ae &

1. B et U B a1E B I fasTelt faret a1 T & |

2. SIS QOiRmI / Saelt B AT 1 3

3. SFR ST 2 e GRT TR 4FTAA o / ARG BNbR AT ST Sl & T =1
Ry (Hog@T 200 TU + SiCwd, SR ) SIQT 3R
W@g?mwmmﬁwmzﬁﬂiﬂ% %

4. BTS XATZY IR ATTAgT B ERT 5000 TIF ¥ IAfAH & TR T aTel
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Contact details: (¥us Hdeh faazor)

@& Nearest Payment Centre
1ST FLOOR, A-BLOCK, BSES BHAWAN NEHRU

PLACE NEW DELHI 110019 ( Tel No: 49209493

BRPL Cash Counters:
« Cash-Upto Rs. 4000/-

Cash Counters

consumers and for other category consumers maximum allowed is upto Rs. 20,000/-.

 Credit/Debit Cards
o UPI

24*7 self payment Kiosk

24*7 self payment Kiosks by cards, each division office

Bank Branches

Bank of Barodaand PNB
for other category consumers maximum permissible limitis upto Rs. 20,000/~

consumers and for other category consumers maximum allowed is upto Rs. 20,000/-.
o Transfer by account holders

Cheque Drop boxes

Select RWA locations

BRPL owned drop boxes at counters

Cheque by Post

Payment Options Timings For payment Of energy bi"
« BharatBillPay(BBPS) - Pay option at all BBPS enabled Payments App (Paytm etc.) (Zero Charges)
« BSES Mobile App/ Website - UPI, IMPS, Internet Banking, Credit/ Debit Cards, Mobile Wallets, QR Code 24x7 Details SBI Bank Axis Bank
Beneficiary |BSES Rajdhani Power BSES Rajdhani Power
Name imi imi
o Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation category 9AM - 3PM lelted lelted
. Beneficiary SBIBRE (Fixed) + 9 Digit | VBRE(Fixed) + 9 digit customer
A/CN Customer Account account number (Variable)
247 - [Number (Variable) (For eg. VBRE123456789)
o Cash- Upto Rs. 50,000/ only for Domestic, Agriculture & Mushroom Cultivation category consumers and IFSC Code SB|N0004266 UT| BOCCH274
e Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation category Bank Timings Bank Name State Bank Of India AXiS Bank Ltd
Cheque & Demand Draft- No amount limit for Domestic, 24x7 9th roor, SOIarIS C wing,
Agriculture & Mushroom Cultivation category consumers and for Branch State Bank of India Opp L&T gate no. 6
other category consumers maximum allowed is upto Rs. 20,000/-. 9AM - 5PM ’ . 4 .
— - - Address CMP Centre Sakhi Vihar Road, Powai,
To BRPL division offices- Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom 24x7 .
Cultivation category consumers and for other category consumers maximum allowed is upto Rs. 20,000/-. X Mumbai-400072

For detail log on to our website www.bsesdelhi.com. Alternatively, you can visit our Customer Care Center or simply call at 19123 (24x7 Toll Free)

Regd. Office: BSES Rajdhani Power Limited (A joint venture of Reliance Infrastructure Ltd. and Govt. of NCT of Delhi) BSES Bhawan,

CIN No.: U40109DL2001PLC111527, GSTIN.: 07AAGCS3187H2Z3, Tel. No. : 19123 (24x7 Toll Free), Fax No. : 011 39999890, Website : www.bsesdelhi.com

(With

39_06_RKAS1TNHP|

Bill Print

Nehru Place New Delhi 110 019.

KAOYR152889493000113045000202407120000000000



BSES

Name

Billing Address

ARPIY Address
Email ID :

District / Division
Walking Sequence

Meter Details Annexure

Sanctioned Load
Contract Demand

MD I

Power Factor

Pole No.

Meter Reading Status :

Cycle No.

Tariff Category

CA No. :
Energisation Date :
Meter Type

Supply Type

Bill No.

Bill Basis

Bill Month
Bill Date
Net Meter Consumption Details (Date Of Reading: )
Total Solar For the Billing Period |Cumulative Generation in FY Date of Installation |  Capacity kWp

Generation Units

Solar Installation Details

; Export Reading Import Reading Net Difference Moderated Units Excess | Shared |C/F Units
B/F Units Gen by (If any)
(Ifany) | Normal Peak Offpeak | Normal | Peak | Offpeak | Normal Peak | Offpeak | Normal Peak | Offpeak Unit Prim
(Consumptig®’n the above table are in kWh/kVah, as applicable)
Meter No Units Billed Consumption (Current) Billed Consumptio eviou; Mulgplication Current Consumption
Date of Meter Reading Date of Meter ing actor Days Units
Reading(24:00Hrs) Reading
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