TATAPOWER-DDL

TATA POWER DELHI DISTRIBUTION LIMITED
A Tata Powar and Deshl Govammant Joint Wenhurea

9

Name: MS. SAVITA BANSALW/O Mr. . .

Contract Demand

Power Factor

District
Supply Address:HOUSE NO 2 1ST FLOOR BLK-I Zone
STATE BANK COLONY CITY DELHI 110009 LANDMARK MRU No.

NA

Pole/Pillar No.

Current Meter Detail Removed Meter Detail
Current Reading (&) | Previous Reading (B) | Removal Reading [C) | Previous Reading [D)

No0.11010138,MF= 1.00
Status(Visual Inspection):OK,SMART

Sanctioned Load (KW/KVA) 11.00/12.00

Walking Sequence

CCTV Ingtalled

www.tatapowear-ddl.com

0.98

MODEL TOWN
Gujranwalan
MT09A001
000024/0002/010
402-14/8/2/1

Due Date

20-JAN-2021
(Immediate for Arrears)

01/01/2021 01/12/2020
23661 23071
MDI KW 2.83 2.64
KVAH 23870 23271
MDI KVA 2.87 2.64
Peak 6646 6486
Normal 15054 14674
OffPeak 2171 2111

Important Message

Your Electricity Bill Summary f farel T

Current Demand Details / adwr 3ew &1 faavm | Amount ()

-
[=

2

E * Last payment of RS. 8450.00 received on 16-DEC-2020 .

G

£ |-

Z | * Nearest Payment Centres

+ | * Make your cheque/DD payable to Tata Power Delhi Distribution Limited CA No.

@ | 60023438603. Please mention full name and phone number of drawer while making
= | payment through cheque. Cheque should be A/c payee, payable at Delhi and not

+= | post dated.
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® || 02/11/20t001/12/20 | 30 | 441 | Actual | 8424.86 [ 0.00 0.00 8450.00
{% 02/10/20t0 01/11/20 | 31 | 891 | Actual |13352.96( 0.00 0.00 13350.00
=

% | 02/09/20t0 01/10/20 | 30 | 1359 | Actual |18357.93| 0.00 0.00 16070.00
=

= [02/08/201001/09/20 | 31 | 849 | Actual |13107.48| 0.00 0.00 13130.00
= | 02107720 to 01/08/20 | 31 6 Actual | 3653.11 [ 0.00 0.00 7480.00
n

& | 02/06/20 to 01/07/20 | 30 26 Actual | 3842.48 | 0.00 0.00 3810.00
>

=

3 Payment History

w DEC-20 NOV-20 OCT-20 SEP-20 AUG-20 JUN-20
(=4

=] 8450.00 13350.00 16070.00 13130.00 7480.00 5090.00
-
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S Other Arrears not incl. in “Total Amount Payable”
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S [On a/c of Theft of Electrcity | NTA/Disputed T
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MNet Current Subsidy Arrears (included in Provisional P r— Total Amount
Demand Total Amount Payable) Bill Refund Payable
Enengy | Mor-Embrgy
9566.89 8.06 0 9574.95
- ke
I_..: BHAHAT f\:l;::.:: :‘:::;“ T2 :;:ﬁ:::.r r\c::ding alang n:uitl'-_ ) [.I_I .nE F:;.'I-I: :}n:':::hHE_{:JDNELI;iiLHILF VERIELES
- |BILLPAY | roader istos I DL Connect Agp r an Whatedgp. ° 96675 58009 | (LM | 2 ot & 7 e v 6 o

pay
Performance Standards) Regulations 2017).
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chapter VI of DERC (Supply Code and
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Tariff applicable w.e.f. 01-September-2020 as per DERC (for detail please visit www.derc.gov.in)

Categary Fixad Charges per manth | Units par Manth | Energy Charges

| Upto 2 kW | T 20w 0200 units T 3.00/kwh

=X kW and =5 EW T 50w 201-400 units T 4.500EWh

Domestic =5 kW and <15 KW ¥ 100/ £01-B00 units ¥ 6.50vEWh

=15 kW and =25 kW T 0w S01-1200 upits ¥ 700 W

=5 EW T IL0RW Al 1200 units T & 00 EWh
Single Points Delivery Supply an 11kY for GHS T 150w T 450k
upie 2VA T EE0fRNA T & 00kAR
HemBamestic abave 3kva T 20y, T E.50/Ah
Imdustrial T 2h0yva T 7R
Agriculture T 125/ kW T 150/kWh
Public Utlties 250N ¥ 625000
fudvertisemenl & Hoardings T 250N, T & 50

Charging Staticn for E-RickihaeyC-Yehicle oo single point delivery T A.50/kih
b HT 4007k AR »,

Power Purchase Cost n.d|ustment Charge I:I-r-l.-nllr for FY 2018-19, 2019-20 and 2020-21

Tar ditail phiaia vt hitg:faww s

-campliancaitard-ralited

Period Hate Rate Pericd Hate

TIA0E1E 6o 150510 | A58 [Piesdsisnal) | 17013000 160000 | 458 [PrediiEas | 010320 LEOE20 28 | DiMeserisial)

17.05.19 1o 1ROE.19 2.0 |Finadh L7 023010 160G 20 | £5% |Provisional | 17.0B30%0 16.11.20 1.92% |Prosiskonall

AT 063040 16 5, 19.08.2010 31.03.21

I\L1Z|.I'IR 10Es 161100 11 55%. |Final} A58 |Provigienal) .24 | Diferartal]

A

int Management : Three Tler Grievance Redressal Structure/ fTeFrm gaaT
complaing feglstration and Status Update/Bramm an doflaevn wd adam Red

fou may contact us throwgh arr..-ufﬂ'-cfnllmlngtuuch pobbs g B | R e TETaT & R A T o PR 4w Rl am

) v P e md e e et f -

&, Sampark Kendra e fmg [19124)

b District Customes Care Centres, TETE 370w 370 07 (9:30008 to 5:30 PR-Ron-FrifSm-700 530 Al to 100 PR-Sat =)

c. Online through Complaint section on Tata power-DDL Website www.tatapower-ddl.com or e-mail at
ustamercare @ tataposer-ddl.com

. Toreport Harsasmert, unethical Practice ar Thefyaedmm wiss
e Bor wite tous atvigilsrceEtatapower-ddl.com

Complaint Management: Three Tier Grievance Redressal Structure

Tier-{Tata Power-0 0L Complaint Escalation & Redressal Structure]

I ret satisfied with the reselution received, you may vist the District Customer Care Cendre and meet the following officials

with complete detalis 515 oo a0 B Fiem T o i A g ardae 9 sy 28 & o 0 Taon awiem @9 & e

T SRt & e ey we

Lesvel 1 - Custamer Relatiors Executive[CRE) TR wd sl

Lewel 2 - Cutomer Service Manager(CSM]DHsErict Marager FTRET 208 TRl gesn aXrad fon any woeking day/HeS 9

e fr )

Lewed 3 - Orche Head (with prior appoirment through Customer Service N'lmagcrﬁ,u'!‘l‘-l;?l TIVFEN TS H TAGT o AR g

S A A

Lewel 4 - Head-(Customer Services] P8 970 (T99M 3591)

Customer Complaint Analysis Group] CCAG], STET aam M @

TATA Poswer Delhi Distribution Limited, CENCARE Building, Oppesite C-2, Lawrence Baad, Beshaw Puram, Delnl 110025, Emiall:

ccag@tatapower-ddlcom

TIER Il {Irdependenit Forum- CGRF|

IF custoemar is a5l not sagisfaed with the rescligionyresporse, after exhausting all complaint handling, ascalation and

redrassal mechanismat TROOL, inrespact of grievances like new cormaction, Rilling, Metering, Power Qutage, Load Shadding,

Lozd Erhancement/Roduction, Diconnaction, Reconrection of Power Supply, Mame Chargs, Strant Lights, Transfer af

Connection, then custamer may appraach:

Consumer Grievance Redressal Forum(DERF], Sub-2zation Building. Folice Calony, Moded Town: 11, Oelhl - 110009, Tel: 011

27452509, Email: cgredressal forum@tatapewer ddl.com

Movte: Forum shall nat entertain a commlaint if it pertain ta the subject mattor for which procesding am pending befare any

court. Further, forum does nat have jurisdiction toadjudicate on matters related toassessment in relatian teunauthonized use

of electricity, Appeal aganst the assessment, Thedt af Electricity, Pawer to ad|udicate, Compounding of affences, Metice of

acckdents andimquiries et which Fall Uys 126,127, 135,135 142,152 & 161 of Indian Elsctricity &ct, 23003,

TIER-1II [iIndependent Forurm-Electrcity Ombudsmian)

If not satisfied with CERF arder, an appeal agairst DERF arders may be filled with the electricity Ombudsman, B-53, Pashchimi

Marg. Opp. Tagare Intemational Schocl, Vasant Vikar, New Delhi-110057.

a

T P o ST S A BT O R e T S O

\ Email: glact_ombuadsman @yahooonm .

Mo Power Supply [MPS) complaints can now be registered throwgh the following modes:
Wimsed Call Service @ 96156 19124 through Registered Mobile Mo (RN

Awail WhatsApp Services Through Registered Mobile Number [RMN]

| MPEPHespace=<RiM or NPSEH KN EEY

TOD tariff shall be applicable on all consurmers{other than Domestic)
whose sanctioned load/MD(whichever is higher) is 10kW/ 11kVA and above

Maonths TOD hours Surcharge Rebate
1400 1o 100
nay Paak Hours = 2,
to 22:00 o 01:00 hrs
sept | opf Peak Hours 000 to 10:00 hies 209

= Surcharge & 8% |5 applicable om fixed & Energy Changes wes £ 01-0l-30012,
# Perriage Togst Surcharge § 5% oo Fieed and Esergy changes woe f, 01-5ep- B0

= Bebate of 3%, 9% & 5% on the Energy Charges for supply 2t 11kY, 33/88ky ard 220 kY shall be
applicatda.

= For prepaid consumers, the additional rebate of 1% shall be applicable on the bask: Energy Charges, Fued
Chasges ardallatbsr changs e the il appleatla,

= For al categsries other than Damestic, Fised Temand Charges g b be levied based gn Blling dermand per
RWEVA oF pam themof, Wherne the Maximum Demand (MD), a5 defired in DERC (Supply Code and
Performance Standerny) Reguintions, J00 7, reading exceeds senctioned load contact demand, s surchange
of 30% shall be lewied an the fixed changes cormespand ing o eacess load in KA Ror such hiling oycke ondy,
Whereyern, sancticred leadfcardract demeaned B in EWIHE the Ktcsball be coloutated cn basis of sctud powe:
factor of the consumar, for the releeant biling cpcle and in case on non- il abilin of actusl Power Factar, the

h Py Faitor shill becardadined oty for sinciored losdfonbract demand ugto 10N 11RVA,

A
|/-
As par GONCTD ardar no, FI1{311)2002/PowerVol011/1417-1427 dated 20-Ape-2020 for
FY 2020-2021
1 Subsidy ba domestic consumer will be applcabile 25 belra:
[l Subsidy will be pravided eouhalent ta the entire current month bill charges wilizing
caniemptian uptoe 200w its permonth,
iy Sasichy weill e poond ched wpt RS, 300 per eagath uldizing eordamption betaeed 201400 wis
por morih. This category of consumar will not get subsichy at (| abowe. Na sutsidy ta be given in
case the consumption isabove 00U s,
T Sobsidy o Agriculture candumer will be spplcable oo eiding LardF as Bs, 105&Wimonth an fiwed
gharges
3. DOlscladmer: “This alectricity bill = anly for electricity supply to the premises cooupsed by the
consumer and should mat be construed as having bearirg on he rl,.nl-' ar titles ower the
ws i TR
4. Please ensure "Mo Dues Cerificade on the premise” is cbdained from
.Jroperll.-:ru.rl..l.-.- e--'.lncll.u.ul:'.l.mo-:irr.-lrcur-.'e-'\m-'l ulr fubure. [
5 nilly's arrear) non. paymant by dug 1-||r £ ﬁr\mn-’.'n
Lrodaspcr:. iy af £ i 112
at g =E|
b 4

General Information / HHT=T AT

1. T 1T Rs 8000y 5 i £ T {0 Chagua Dasand Dealt)/ Dnline mades T 5

2. Debit/Creditcasd £ Rs 5000/ 53K e 2 IR T Processingchanpes S0 o0 o 2|

A Cheque lnlunne ¥l 1% Negotioble Instrument Act, 1881 o) ura 138 & e ) mldr-ﬂ o
T A T W A B Chegue ST 5Es 200/« THT W
fﬁhﬂ'%yﬁrﬁﬁaﬁrmqﬁ mﬁﬁuﬁﬂwﬁr’mwmmm
i a1 W |

5. AT T AR 1 HE G UPSE BT T wFIfE o e 5w 18% sfd o =y gt

G rr Tt it ke mid urm et @@ wedes 2wy ekt o e T o oy
Ty A | S T e e A m s g e i e e |

In avent of ran-recaipt of Bils, acopyof the bl can be downlaadad from Website ar Mobile Anp.

Az per il DERT Gaidalings, Reference Regulation Number of Supaly Cocle Regalations 26, Special

Muiber Readng Chages, Tor LT Connection | INR S0/ anly and for BT Connectan - INR 2000 ealy 0

(e

Mode of Payment
Muode of Payment
Cash Cheque f OO,
Credit / Debin Card
Cash Cards
Het-Banking / Credit § Debit Card
Paytm, RFhonepa, Mohikadk,
Freecharges, Airtel money, et
Chieque f DD
NEFT / RTGS, IMFS
Cash J Chevue / DD

Paymient Outlets
Tata Powmr-DOL codlectian Coundars
| &ny Time Payment Machine (ATPM)
ITZ Cashy Dxicazh Cards
Qnline Fayment al wasw tatapoaer-didl.cam

Pl cibe Wallsts § Apgs

Timings
SO AM - 00 P "
SO0 AM - 00 PR "

24 Hours

Axs Bank AT Branches-Orop Soxes
Citi Bark f HDFC Bank
\¥es Bank Brarches

#5 per Bank tmisgs

e

* Foor apecific timings, kindbywidt nur st was s tapower-di | oom

Electricity Bill on Whatsapp
For Whatsapo Opt in give mizssed call at 7303482071 from RMN

» WhalsARp @ 703482071

] PMPSCAecspacesCA P oF BPSCA 300000

] Duplicate Bill an Whatshap @ 7303452071 BlLLespaciadCA Hos

&

amazon | mﬂf,.
e

<50

CASHBACK

O your 15t e sladridny
bl peryment

Vi 1 Oet b 1% Mow, 2020 | TAC apply

==

L promiokes
self-meter reading to

| GET SMART POWER TIPS BY ROSHNI STOP PAPER BILLS AND BECOME A GREEN CUSTOMER BY OPTING FOR 'P”'“":":’:’”’m
VISIT TATA POWER-DOUS WEBSITE AND E-BILLS V1A CUSTOMER LOGIN SECTION ON WWW.TATAPOWER-DOL.COM 0 @ nase hﬂsﬂm
B CLICK ON WMEET ROSHN TAB O BY CALLING O 19124 - M

Please Install Earth Leakage Protective device (ELCB) for All Connection for Safety of People and Appliances. It is mandated by CEA and DERC Guidelines.

CIN: U301090L2001PLC111526 ; GSTIN MO

Regd. Office: TATA Power Delhi Distribution Limited, NDPL House, Hudson Lines, Kingsway Camp, Delhi- 110009,
- O7AABCNEROER1ZV, PAN No: AABCNEROER ; HSN Code: 27160000, ELECTRICAL ENERGY

QT



