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= (OFFICE BLDG,ROAD NO-22 EAST PUNJABI BAGH NEW
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8 Business Manager : MS. SARITA SINGH (49209194)
Commercial Ofticer : MR. BHUPENDRA SINGH (49209192)
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(Thls blll ls computer genaraiad hence does not require any signalure.)

IMPORTANT MESSAGE (gsaqef ¥aem) ™
*Other charges Includes -Security DepouIL:MM)o 00 Power Pur:hnn AdJustment Charge
- |Energy,RA,PPAC,PTC and Electricity Tax on CCTV In caso any varlatl may visit diylsl
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“Security Deposit with DISCOM®, Please chock this amount and toport lny dluuplney by lumb 9 ¢
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Meter Details Annexure
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ame Sanctioned Load ] CANo.
Billing Address Contract Demand : Energisation Date
MDI H Meter Type
pPower Factor : Supply Type
Pole No. ] Bill No.
Mobile /Tel. No.  : Meter Reading Status : Bill Basis : Actual
Email ID : Cycle No. :
District / Division 3 : ate 1
Walking Sequence Tariff C gory : T ] (10 kW to 140kW)
Bill Month
Bill Date
Net Meter Consumption Details (Date Of Reading: )
Total Solar For the Billing Period [Cumulative Generation in FY Date of Installation Capaci
Generation Units Solar Installation Details pacity kWp
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Gen by (If any)

(fany) (Normal| Peak | Offpeak |Normal| Peak | Offpeak | Normal | Peak | Offpeak Offpeak |  Upnit Prim
. ni

(Consumption in
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FixedDemand
Charge Envrgy Charge

| Catogories |Fireq Charga | Erergy Crarpe
| Avteutura 125KHimh | 280K [Domecic [Sama3s [ Samass
Mushroom | Mushyoom cuivation uplo 100 KW| 200%imh | 23 50mm lncél;:’éﬂg relevant | relavant
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Temporary

~ FixodiDemand Charge | Enorgy Charge
Categorien Dencriplion b i ~—~——-—‘;—m 701 100]401-400]e1-0208] Abeve
o Lond(kw) (®/month) | Tnia | Unta | Unite | Unia_|1100 Unte

Domestic | EHIVM\IIHOM_NHOTW AF Uplo W ;zm
Domastic Light/ Mixed Domestic | >2KW 1o BW | BO/KW/mih £6.60[¢7.00/€0.00

SEKW 1016w |100/KWimih €300 €450 -~

B U U D G PP % | 250KV | T 2500 [ 00 |
_ 226w [260KWImth Dolhllnmmllmunporﬂ.lmlud DIAL) [ 250KVAImin | 7.75mvAn | during the ;gcg 257 Tax| 1 st
0/ (¢ s4o0/mth

Single point aupply 8l 11V or GHS -

Domest Lhing Fan 1 Power 150/kW/mih TA60KWh M | 250Mimih | €850An | season | enimth |® T ]
Shopk v 00KVAL__| ch ) . | 1,30 times
R on__ J'%’%’\ 250 KA "1‘3%83&&_‘ !;::::'n Btations for !.mcl;mw/ 1| edsonem | Aotir | Samaas 130 tmes
Indsttel_{industral 260/KVA/mIh I 4 A Ll Ll Hr TA00KAn |consteon| categary | S50
Schedule of Time of Day (TOD) Tarlff : Disclaimer- This electicity bill 15 only fof elactricity supply to the
Monih ik bR Burchargs on Enargy Charges Off-Ponk hours Rebats on Energy Charges premises occupled by the consumear and should not ba construed as
1400-1700 hre 0400-1000 b having bearing on the rights or lilas ovef tha pramisas,
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For othar Tan (wak & olwal houn normal sy changes are appicable, Mandatory for > 10KW / 11RVA olher Uian Domentc. Oplond! 193 Phase Domeyy, Consumers. : R @ a 2 i m %ﬁmﬁ IH W W ITHET B
(Customer ComplalntManagement; S Rrer s ‘ \ (o ' *
: "GoNCTD vide Order No, F.6/85/Power/2024/447-459 dated
For any query / complalnt, you may contactus using any of | R=f T¥¥ @ W/W““ h‘! Ty amg g% FreTas (14.03,2024vh:s e’xl:ndad subsidy tg Domestic Consumers
the followi ions: Rre D RY IR £ e EIERTRAN RS for Financial Year 2024-2025 of entire bill amount upto 200
owing options: e © 27 = [ Unitsfmonth, Slab 201-400 Units/month will get subsiodz
» CallCenter No. 19123 (24x7 Toll Free) o Y T AT 19123 2407 A oy (plaiRa,800/manin: No"subsidy corediripton #bov 4
on!
+ Customer Care Centers (Timing Mon to Fri: 9:30 AM to | » g 3R ex (AR ¥ g [E 90 T | —— —
5:30 PM & Sat: 9.30AM10 1:00 PM) OTRE1 530 TASH N T8 930 R e o0 qherm) | (R T ) W F 685 Powrr20o4iadr 450 R
« Email- brpl customercare@relianceada com bipluslomercare@relanceads com TR iy 14032024 B AN G ITATNA B e 38 R 7
; . w 2024.25 7 73 A 8, 200 YT/ 7F 0 B v et A,
» www.bsesdelhl.com oy bsesdelhicon _ w49 201-400 I/ FTE T 2 800 FRFE e | 400 7 A
Escalation matrix for complaints: fareraa) @ fory 7sil A wUP Y (e Ao A & Ry 28 TR T g | )
1.In case you are not satisfied with the resolution of your | 4 s g 1™ quT® / RIPTIT & Pyare & wiqe g 2ar |/ e | T T
query/ complaint, you may contact the below listed BRPL | g Pyt dhomrediet sifenifRat ﬁmmiga; £ I "‘_ A ;m mm&:&i&n&w "Ig)t
officials- : o TR BT AV (GTE 915 T J gree 3115 7) = | fet g e dar e, uRares o s e, ok et
« Customer Care Officer (Timing 09:15AM to 3:15 PM) L mmmﬂm*ﬁﬂmmmnmm s 2 mwgw;wm;:mﬂﬂ%
« Busness Manager (between 10AMto 11AMon anyworkingday) o <feter ¥ (g Pt v ) bl & wafea R 77 e 11 ? oy
« Circle Head (with prior appointment) et ; e ¢ o pon d o ol
2.Head-Customer Care, LA 2 ? m{w;mw m ; i R, wh"," ( mm pkirasto T
BSES Rajdhani Power Limited, e . 36T A, 7E R 1001 Balp. U ,(MMWW‘!‘*‘?:W'.
BSES Bhawan, Nehru Place, New Delhi-110019 i e : gt ' o i o/
Email - brplhead. customercare@relianceada.com e 2t e ﬁ N CEat
3. Consumer Grievance Redressal Forum (CGRF): In | 3 M‘WTF‘ frat i“ Wi S RIS F) T 1 Tl ‘I

case you are not satisfied with the response of the above, .
you may approach CGRF-BRPL, Sub-station Buiding, | 3T ¥EAmRe®-—
Sector-V, Pushp Vihar, New Delhi-110017. gufter, 7 R 110
Email: carbrpl@gmail.com o R 7ol g e ¢ 1. 39 4000 T wE B wTA R W1 w2 /AW /BB /A ot B
4. Electricity Ombudsman: An appeal against the CGRF 4. TARTRA T . S @ IRA B W@Jm“é mtﬁﬂ it b pme e
order may be filed with Electricity Ombudsman, B-53, | faea ordier etf A R TEw 11 3IREN AL, | | 2 artared & ey 27 s & e, o sl m aft e
f M e o t:?‘?w A e
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Paying your electricity bill (Bill payment information) | \ A & R TTT e o 7 3 1 o A T
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Payment ons.
1. Yautzao:lymbillbyﬂlhldlnqu.lDDIPlyUrﬂuupmRulDDﬂl— adfor amount more (han R! by chequ Pay Order. BT T T A 31 wwd 8|
2 1o DERC's recent “""“";&mm’" g.’,;‘.',:ﬁ"z Domestic, Agricull shroom Cultivation) o pay their monthly electricity ]
bils exceeding Rs 20,000/~ through dig| 08 W.0. i 3 D bicos bie On the vt & LT #3 w3 A arg @@

Drop your cheque In our drop boxes atvarious RWAoffices and al BRP
P 1900 hrs. to 1500 hrs. from Mond;

. Bill payment upto Rs 50,000/- can be pald in cash al Bank branches of P!

Points to remember while paying your bill
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i Do not make payment (o unauthorized agencie;

: 2 , U300 ek Iosed indscton e o[ 2% A TSE (Ao 200 e + Scerd), e vy ) e e s
id / dishafiBie8 by bank esently Rs, 200 + GST, Wt T R .
L s Socton 138 o e Negolatie 21681 i a2 pplcal) b moted sndacionWlbe | T 7 e o e v
LA, %mmlﬂmwﬂ swipe and online; . bl O4ilkove Rs 5000/- Is o be borne by the consumer. For charge details, kindly | | 4. % wamew sfR sifFames & ZRT s000 TT ¥ 3 3 R I
our websie sy bassdaihl.com. e R T G Yo T ST Y TEA AT B | G 3 w3
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{Pay your electricity bills conveni . f options: 1 i
Timings or o - A yryrron(s
+ Bharat 'W”EB:PS,'P.L Dlﬁg:' S'enabled Payments App (Paym elc.) (Zero Charges) R =
. « QR code on bill - Powered. 3 SR | e g Al 4 "t T
Diglial Online Payments |, g wobile App /Website -UPI, IMPS, niamet Banking, Credl/Dabi{Cards, Mablle Wallets, QR Code | 24 &2“?“,5“‘\.“: t’@‘.ﬂsm 33!!'5&";;‘: 5N ° AxisBank
» RTGS/NEFT/ECS i : - —
BRPL Cash Counters: Beneficiary
» Cash-Upio Rs. 4000/- X SR Name
¢ Cheque & Demand Dral- No amounl limit for Domestic, Agricullure & Mushroom Cullivali [snseseREYL
Fost Pl 5 ‘,amlwl&!’:’mmww : diipioRe 20000 | R ficl "
g ; Beneficlary 3
] : 1y | i
» UP) : , 3 P i = sl N
247 sall payment Kiosk | 2477 self payment Kiosks by cards, each dvision office | : ; o A/ 0, BE
PSR T il e -
e o o owne || IFSCCoe £
Bank Branches + Chequs & Demand Draf- No smount Imil or . 9.20,000(x »,.p)f o | anfk T 5
Domestic, Agricullure & Mushroom Cull) = f| o Timings '
CONBUMers and for olher calogory consume m Culivallon category | Bank Name |.
» Transfor by account hoiders """“"""”"‘“’9"“?‘“"?‘3""99.‘3’," R = T
Sl Beloct RWA locations Chaqus & Demand Draft- No amount imil for Du"mm 207 h !
BRPL owned drop boxes ! counters | ofhy “‘"ﬂﬂﬂ Cultvalion catagory consumers and for Branc .
; To BRPL division offices- Cheque & D — 1o uploRe. 20,000k | WM - SPH Address (
Cheque by Post cos- Cheque & Demand Dref- No amount limil for Domestic, Agricult
Cullvelon calogory consumers andforobir calogory consumars maximum slowed hupio . 20 s | 2 |

The connection shall be liable for disconnection on no : uding arrears of previous bill(s) by due date, after notic
TRLonn n-pa dues (Including p ili(s) by - e
as per Section 56(1) of the Electricity Act, 2003, Chargegfgﬂgzggagﬂﬂon J élngle phase Y200, Three phase ¥500.)
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For detall log on 1o our website www.bsesdelhl.com. Alternallvely,
Regd. Offl

Il at 19123 (24x7 Toll Free)

You can vlsit our Customer Care Center of simply cal
: BSES Rajdhan| Power Limited (A Joint ventura of Rall:,r,,.::- ofm:strudu’° Ltd. and Govt. of NCT of Delhl) BSES Bhawan, Nehru Place New Delhi 110 019.
£ 1 OSTIN: T 2’::, S Froe), Fax No.: 011 99999890, Webslo : ¥ bsesdhlcom L
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